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Pabouas mporpamma yueOHO# auciurmuHabl OI1.04 Opranuzanus 00CITyKUBaHUS
pa3paboTana Ha ocHOBe DenepalbHOTO TOCYIaPCTBEHHOTO 00pa30BaTENbLHOTO CTaHAapTa
(mamee — ®I'OC) mo cnenuaNbHOCTH CpeIHEro MPo(PecCHOHATEHOTO 00pa3oBaHus (manee
— CIIO) 43.02.15 IToBapckoe 1 KOHAUTEPCKOE ACIIO.
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1. OBIIASL XAPAKTEPUCTHUKA PABOYEM ITPOT'PAMMBI
YYEBHOU JUCIHIUITJIMHbI

2. CTPYKTYPA U COJAEP)KAHUE YUYEBHOM JUCHUIIIUHBI
3. YCJOBUS PEAJIM3ALIMY YYEBHOM JUCHUITIJIUHBI

4. KOHTPOJIb 1 OIEHKA PE3YJIbTATOB OCBOEHUA
YYEBHOU JUCIIUITJIMHbI



1. OBIIAS
YUYEBHOM

XAPAKTEPUCTHUKA
TV CIMTILITAHBI

OBCJIY KUBAHUSA»

1.1.

MecT0 IUCHUILIUHBI
NMPOrpaMMabl:
VyeOHast OUCHUIUIAHA

PABOYEN
«OI1.04

«OI1.04 Opranuzanust 0OCITYKUBAHUS)

INPOI'PAMMDBI
OPTAHU3ALIUA

B CTPYKTYpe OCHOBHOIi 00pa3oBaTe/ibHOM

SABJIACTCSA

00s3aTeIbHON YacThiO 00IIEeNPOPECCHOHAIBHOIO IUKIIA OCHOBHOM 00pa3oBaTesbHOMN
nporpaMMmbl B cooTBeTcTBUU ¢ PI'OC mo cneumansHocTH 43.02.15 IloBapckoe u
KOHJUTEPCKOE JIETI0.
1.2. leab ¥ nJIaHMpyeMble pe3yibTaThl 0CBOCHHS IUCHUILIUHbBI:
B pamkax mnporpamMmbl y4eOHON IHUCHUMIUIMHBI OOYYalOIIMMHUCS OCBAaUBAIOTCS
YMEHHUS U 3HAHUS

- BBITIOJIHATH TIOATOTOBKY 3aJI0B K
00CITy’)KUBaHUIO B COOTBETCTBHUHU C €TO
XapaKTepOM, THIIOM M KJIACCOM OpTaHU3aIuN
OOIIECTBEHHOT'O MUTAHUs MO OTaBINBATh
3aJl pecTopaHa, 6apa, oydera k
00CITy’)KUBaHUIO B OOBIYHOM PEKUME U Ha
MaCCOBBIX OAHKETHBIX MEPOTIPUATHSIX;

- CKJIaJIbIBaTh cal(PeTKU pa3HbIMU
crioco6amu; coOI0aTh TNYHYIO0 TUTHEHY
MOJIrOTAaBIIMBATH MOCYY, IPHUOOPHI, CTEKIIO
OCYIIECTBIISITH MPUEM 3aKa3a Ha OJroaa u
HAMMUTKH OJIOMpaTh BUBI 000PYAOBaHMUS,
MeOenu, mocyabl, TpruOOPOB, OEibs B
COOTBETCTBHUH C THIIOM U KJIacCOM
OpraHu3aIy 00IIECTBEHHOTO TTUTAHUS;

- 0pOpMIISTH U NIEpEaBaTh 3aKa3 Ha
IIPOU3BOJICTBO, B Oap, B Oyder;

- I0JIaBaTh AJKOTOJIbHbBIE U 0€3aJIKOTOJIbHbIE
HAIHUTKH, OJIF01a PA3IMYHBIMA CIIOCO0AMH;

- COOJII0/IaTh 0UYEPETHOCTh M TEXHUKY
IOJa4M OJIION M HAITMTKOB;

- coOmo1aTh TpeOOBaHUS K KaUeCTBY,

Kona IIK, YmMmennn 3Hanus
OK

IIK 1.1-1.4 | - BbIIIOJIHEHUS BCEX BUJIOB padoT IO - BUJIbL, TUIIBI U KJIACCBI
IIK 2.1-2.8 | moaroToBKe 3aJ10B U HHBEHTAPS opraHu3aIii oOIECTBEHHOTO
[1K 3.1-3.7 | opranu3zamuii 00IIeCTBEHHOTO TUTAHUS K MUTaHUS;
[IK 4.1-4.6 | oOcity’)KMBaHUIO; BCTPEUH, IPUBETCTBUS, - PBIHOK PECTOpPaHHbIX YCIYT ,
[1IK 5.1-5.6 | pa3menieHus ToCTeH, MOAaYH MEHIO; CIIELUAJIbHBIE BUJBI YCIIYT;
IIK 6.1-6.4 | - npuema, 0pOpMIICHHS U BBIITOJIHEHUS - IOJITOTOBKY 3aJI0B K
OK 01 3aKasa Ha MPOAYKIIUIO U YCIyTH 00CITy>KMBaHUIO B COOTBETCTBHH C
OK 02 OpraHu3aluii 001eCTBEHHOIO TUTAHUS; ero XapakTepoM, THIIOM U KJIacCOM
OK 03 - peKOMEH1alluu OJIF0] U HAIIUTKOB T'OCTSIM OpraHu3aIuy 00IIECTBEHHOTO
OK 04 pu 0hOpMIICHUH 3aKa3a; MUTAHUS;
OK 05 - 10/1a4y OJII0J ¥ HAIIUTKOB Pa3HbIMU - IPaBWJIa HAKPBITUS CTOJIOB
OK 06 crnocobamu; CKaTepTAMM, IIPUEMBI TIOJIUPOBKH
OK 07 - pacuera C oTpeOUTENIIMH; MOCY/bl U IPUOOPOB;
OK 09 - 00ciTy>)KMBaHUsl TOTpeduTeNel MpH - IPUEMBI CKJIa/IbIBaHUs cal(eToK
OK 10 MCIOJIb30BaHNHU CHEIHATBHBIX (GOpM IIpaBUJjIa JIMYHON OATOTOBKHU
OK 11 OpraHu3alyy [MTUTaHUSA; odunumanTa, 6apmeHa K

00CITy )KHBaHUIO

aCCOPTUMEHT, Ha3HAYCHHE,
XapaKTEPUCTHKY CTOJIOBOW MOCYIBI,
npuOOpPOB, CTEKIIAa CEPBUPOBKY
CTOJIOB, COBPEMEHHEBIE
HampaBJIeHUs] CEPBUPOBKU
oOciykuBaHue noTpeduTenen
OpraHu3zaiuii 061eCTBEHHOTO
MUTaHus Bcex popm
COOCTBEHHOCTH, pa3IMYHBIX BUJIOB,
THUTIOB U KJIACCOB;

- CTIOJIB30BAaHUE B IpOLIECcCe
o0cyKUBaHUSI UHBEHTAps,
BECOU3MEPHUTEIHHOIO U TOPTOBO-
TEXHOJIOTUIECKOTO 000PYI0BaHHS,

- IPUBETCTBUE U Pa3MELICHHE
TrOCTEH 3a CTOJIOM;

- IpaBuiIa 0pOpMIICHHS U
nepeaayy 3aKa3a Ha MPOU3BOJICTBO,
6ap, Oyder;

- IpaBHUJIa ¥ TEXHUKY MOJIA4N
AJIKOTOJIBHBIX M 0€3aJIKOTOJIBHBIX




TEeMIepaType Moja4uu OJFO1 U HAITUTKOB;

- pa3zpabaThIBaTh pa3IN4HbIC BUIbI MEHIO, B
TOM YHCJIE TIJIaH-MEHIO CTPYKTYPHOTO
MO/Ipa3IeJIeHNUS;

- 3aMEHSTh UCII0JIb30BAHHYIO IOCYAY U
pUOOPHI; COCTABIATH U OPOPMIISITH MEHIO,
00CITyKUBaTh MacCOBbIC OAHKETHBIC
MEPOIPUATHS U IPUEMBbI

HATTUTKOB;

- CIIOCOOBI MOAa4YH OO,

- OYEepPETHOCTh ¥ TEXHUKY MMOJaun
OO ¥ HAITUTKOB;

- KYJIUHAPHYIO XapaKTePUCTUKY
OJ10/1, CMEILIaHHbIE U TOPAYUE
HAIUTKH, KOKTEWIN MpaBuia
COUYETAEMOCTH HAMUTKOB U OJIIO;

- TpeOOBaHUS K Ka4eCTBY,
TeMIeparype

00CITyKUBaTh HHOCTPAHHBIX TYPUCTOB
IKCILTyaTUPOBATh HHBEHTAPB,
BECOM3MEPHUTEITHLHOE U TOPTOBO-
TEXHOJIOTUYECKOE 000py0BaHKE B TIpOIecce
00CITyKMBaHUS OCYIIECTBIATH MOAaqy OJrO
Y HAIUTKOB TOCTSIM Pa3IHYHBIMU
crocodamu;

- IPEJOCTABJIATH CUET U IPOU3BOIUTH
pacyeT ¢ MoTpeOUTEINSIMH;

- cOOJIIOIaTh MPaBHIIa PECTOPAHHOTO
ITHKETA;

IoJ1a4M OJII0J] ¥ HAIIUTKOB;

- CIIOCOOBI 3aMEHBI
HCIIOJIb30BAaHHOM IIOCY/IbI U
puOOpPOB;

- IpaBHJIa KYJIbTYPbI
00CITy>KHBaHUs, IPOTOKOJIA U
ATHKETa IPU B3aUMOJICHCTBUU C
TOCTSIMU;

- nH(pOpPMAIMOHHOE 0OecrieueHNe
yCIIyT OOLECTBEHHOIO MUTaHUS;

- IpaBUJIa COCTABIICHUS U

odopMIIeHHS MEHIO, 00CTY>KUBaHUE
MacCCOBBIX OaHKETHBIX
MEPOTPUSITHIA U TIPHEMOB.

- MPOU3BOJIUTH PacyUeT ¢ MOTpeOUTEIEM,
HCIIONB3YS pa3InvHbIe (POPMBI pacuera;
- IPUTOTABJIMBATh CMEIIaHHbIE, TOPAUNE
HAIIMTKU, KOKTCHIIN.

W3ydyeHne AUCUMIUIMHBI HAIpaBI€HO Ha (opMHUpOBaHUE OOLIMX KOMIIETEHLUH
coriacHo PI'OC:

OK 01. BeiOuparb cnocoObl pemeHus 3aaad NpodecCHOHAIbHON AESITEeIbHOCTH,
MPUMEHUTENBHO K Pa3INYHBIM KOHTEKCTaM.

OK 02. OcymectBidarh MNOUCK, aHAIM3 W HWHTEPHpPETALMIO HH(pOpManuuy,
HEOOXOIMMOM JIJIsl BHITIOJTHEHUS 3a7a4 Mpo(PeCcCuoHaIbHON AeSTEILHOCTH.

OK 03. IlnanupoBaTh M peaau30BbIBaTh COOCTBEHHOE NPO(ECCHOHAIBHOE U
JUYHOCTHOE PA3BUTHE.

OK 04. PabGotarh B KOJUIEKTUBE M KOoMaHjae, 3(P(HEKTUBHO B3aWMOJECHCTBOBATH C
KOJUIETaMHt, PYKOBOJCTBOM, KJIUEHTaAMHU.

OK 05. OcymecTBiasiTb YCTHYIO W NHUCBMEHHYIO KOMMYHHUKAIlMIO Ha
rOCy/IJapCTBEHHOM SI3bIKE C Y4Y€TOM OCOOEHHOCTEH COLMAIbHOIO M KYJBTYPHOTO
KOHTEKCTA.

OK 06. IIposiBisATh rpaxAaHCKO-MATPUOTUYECKYIO MO3UINIO, JEMOHCTPUPOBATH
OCO3HAaHHO€ TOBEJICHUE HA OCHOBE TPAIUIIMOHHBIX OOIEYETIOBEYECKUX ILIEHHOCTEMH,
MIPUMEHSATH CTaHAAPTHl aHTUKOPPYILMOHHOTO ITOBEICHUS.

OK 07. ConelicTBOBaTh COXpaHEHUIO OKPYKAIOIIEH Cpeiibl, pecypcocOepeXeHHIO,
3¢ (PeKTUBHO AEMCTBOBAThH B UYPE3BbIUAMHBIX CUTYAIUSX.

OK 08. HMcnonws3oBarh cpeactBa (DU3MYECKON KyJIbTYpbl ISl COXpAaHEHUS U
YKpEIUIEHUS 3/I0pOBbs B Ipoliecce NMpoPhecCHOHANBHON NEATEILHOCTH U MOACPKAHUS
HEO00XOAMMOr0 YPOBHS (PM3HUECKOU MOATOTOBICHHOCTH.

OK 09. Hcnonws3oBarb WH(MOPMAIMOHHBIE TEXHOJOTMH B MPO(eccHOHaNbHON
NEeSATENBHOCTH.

OK 10. TTomp3oBathcst pohecCHOHATBHON TOKYMEHTAIUEH Ha TOCYIapCTBEHHOM
Y UHOCTPAaHHOM $I3bIKAX.

OK 11. Hcnonb3oBath 3HaHMS MO (PUHAHCOBOM T'PaMOTHOCTH, IIAHUPOBATH



MPEANMPUHUMATEIECKYIO IeATeITLHOCTh B IPO(eCcCHOHaNbHOM cdepe.
1.3. KotnuecTBO YacoB Ha OCBOEHHE MPOTrPaMMbl Y4eOHOMH TUCIUTIIMHBI:

O0Bem 00pa3oBaTeIbLHON HArpy3KHu - 64 gaca



2. CTPYKTYPA U COAEPKAHUE YUYEBHOU JUCIIATLIMHBI

2.1. O0bem yueonoii qucuumiudbl «OI1.04 Opranuzanus o0CIy:KHBAHUS» U
BU/bI y4e0HOI1 padoThI

N Koauuecmeo
Bua yyeOHOI padoThI
uacoe
O0bem 00pa3oBaTe/IbHON HATPY3KH 64
B TOM YUCJIE:
JICKIUU, YPOKH 30
Ja00paTOPHBIC M MPAKTUYECKHUE 3aHITHUS 26
caMocCTosITeNIbHas paboTa 8
KOHCYJIbTALIN -
aTTecTauus: ougghepenyuposannwvlii 3auem




2.2. TemaTu4eCKMii IJIAH U COleP:KaAHME YUeOHOM TUCUMILIMHBI

HaumeHnoBanue Coaeprxanue yueOHOro Mareprasa u GopMbl OPraHUu3anMH 1esITeIbHOCTH O0bem B Koambt
pa3iesioB U TeM o0yyaromuxcst yacax O0CBaNBaeMbIX
KOMIIeTEeHIM I
1 2 3 4
Tema 1 Coaep:xaHue y4eOHOro MaTepuaJia 4 OK 01-07, 09-11
Yeayru CoBepiieHCTBOBaHHE  OOCIIYy)KMBaHHsI B  OpraHH3alUsSX  MHUTAaHUS. Cocrosinue [1K 2.2- 2.8,
001IeCTBEHHOI 0 NOTPEOUTENECKOTO PHIHKA M MEPCIIEKTUBBI PA3BUTUS MHIYCTPUU MTUTAHUS. 1K 3.2-3.6,
NMUTAHUSA U OO1as xapakTepucTHKa rpoiiecca 00CIyKUBaHUS TOCTEH B OpraHN3alusiX MUTaHUS. [1K 4.2-4.5,
TPeO0OBaHUS K HUM OCHOBHBIE TIOHATHS: YCIIyra OOIIECTBEHHOTO MUTAHUS, IIPOLIECC 0OCTYKUBAHMUS, YCIOBUS I1K 6.3
oOciyxuBaHus, 0e30macHOCTh yciyru. [IporpeccuBHbIE TEXHOIOTHH 00CTY>KUBAHUS
VYcenyru obuectBeHHOro nuranus U TpedoBanus k HUM. 'OCT 31984-2012 Yenyru
obmiecTBeHHOro nutanus. O6mue TpedoBanus. Buabl yciyr, ux xapakTepucTHKa, o0mme
TpeOOBaHUS K HUM, TPEOOBaHMS K O€301TaCHOCTH YCIIYT.
MeTo/1bI OIICHKU M KOHTPOJISl KAYeCTBA YCIYT OOLIECTBEHHOT'O MUTAHUS
TemaTuka NPpaKTHYECKUX 3AHATHI 2
Br16op ¢popm 1 MeT010B 00CTYKUBAHUSI B COOTBETCTBUH C TUIIOM U KJIACCOM MPEITPHUITHS, 2
€ro Crenuaau3anmuein
CamocrositesibHas padoTa o0y4yaomuxcs (P HAJMYUH YKA3bIBACTCH TEMAaTHKA U
coJiep;KaHue JOMALIHUX 3aaHU )
Pabora Haj yueOHBIM MaTepUanoM, OTBEThl HA KOHTPOJIbHBIE BOIPOCHI; H3y4YEeHUE
HOPMAaTUBHBIX MaTepUasoB; pelIeHre 3a]a4 U YIIPaXXKHEHUH 110 00pa3ily; peleHue
CUTYallMOHHBIX IPOM3BOJICTBEHHBIX (MPO(heCcCHOHANIBHBIX 3a/1a4); HOJArOTOBKA COOOLICHUH
Tema 2. Conep:xanue yueOHOro MaTepuaJia 6 OK 01-07, 09-11
Toprossie [IK 2.2- 2.8,
noMeneHust 1K 3.2-3.6,
opraHM3anui [1IK 4.2-4.5,
NUTAHUA I1K 6.3




ToproBeie MOMeNeHHs, BUBI, XapaKTEPUCTHKA, HA3HAUYCHHUE

CaHuTapHO-TUTHEHUYECKUE TPEOOBaHUS K COJICPKAHUIO TOPTOBBIX MTOMELICHUH.
OcBeleHre, BEHTWISIINS TOPTOBBIX TOMEIICHUH, TpeOOBaHUs K 0€30MaCHOCTH OKa3aHUs
yCIyr

WuTeprep noMenieHuii opranu3aiiy IMATaHKsI

CepBu3Has, Ha3HauUCHHE, OCHAIICHUE

Moe4Hasi CTOJIOBOM U KyXOHHOM TIOCY/Ibl, HA3HAYCHUE, OCHAIIICHHE

Cepsuc-6ap (0yder), Ha3HAUCHUE, OCHAIICHHE. Pa3garodnas, Ha3HaYCHHUE, OCHAIIICHUE.
[TomenieHue uisi HApE3KH Xyieda, Ha3HAYCHUE, OCHAIICHUE

TemaTuka NPpaAKTHYECKHUX 3AHATHH

W3ydyenne mpaBui pa3MENICHUs IOCYJbI, CTOJIOBBIX MPUOOPOB, CTEKIA, OClbs W JAp. B
CEpPBU3HOM.

N3yuenue B3aMMOCBSI3M MPOU3BOACTBEHHBIX M TOPTOBBIX TMOMEIIEHUM B COOTBETCTBHH C
TEXHOJIOTHYECKHUM LIMKJIOM M CIIeHUaTH3aIel MpeanpusiTHs

OK 01-07, 09-11
I1K 2.2- 2.8,

I1K 3.2-3.6,

I1K 4.2-4.5,

I1K 6.3

CamocTosiTe/ibHas padoTa o0yuawuuxcs (MPU HAJTUYUM YKA3bIBAETCH TEMATHKA U
coJiep;KaHue TOMAIIHUX 321aHN )

Pabora Hag y4eOHBIM MaTEpUaIoM, OTBETHI HA KOHTPOJIbHBIE BOTIPOCHI,

M3y4eHHE HOPMATUBHBIX MaTepUATIOB;

pelIeHre 3a1a49 U yIpaKHSHU! 110 00pasity;

pellIeHre CUTYallMOHHBIX TPOU3BOICTBEHHBIX (MMPOQecCHOHANBHBIX 3a/1a4); MOATOTOBKA
COOOIIIeHN

Tema 3

CroJi0Bas nocyna,
npuodopkl, CTOJI0BOE
Oesibe

Coaep:xanue yueOHOro MaTepuaJia

Bunpl, accopTuMeHT, Ha3HaYEHHUE, XapaKTepUCTHKA CTOJIOBOM nocy bl (hapdopoBoii,
KepaMHUYeCKOH, XpyCTaIbHOM, CTEKIISIHHOM, U3 IepeBa U MIacTMAacChl). XapaKTepUCTHKA
METALTAYECKOMN TOCYIbI.

XapakTepucTHKa CTOJIOBBIX MpuOopoB. OOIIMe U MHAWBUYaTbHbIE TPUOOPHI,
HCIIOJIB3YCEMBIC HAa MPEANIPUATUAX UHAYCTPHUU ITUTAHUS.

[Topsii0K mOTy4YeHHs ¥ MOATOTOBKA MOCY/bl, TPHOOPOB.

Bunpl, accopTuMEHT, Ha3HaYeHHE, XapaKTePUCTHKA CTEKIIA.

Bunsl, accopTUMEHT, Ha3HAYEeHUE, XapaKTEPUCTHKA CTOJIOBOTO OelIbs.

[IpaBuna pacuera KOIUYECTBA TTOCY/IbI, MPUOOPOB, CTOJIOBOTO OCNIBS /IS IPEATPUSITHI
Pa3IMYHBIX TUIIOB U KJIACCOB, PA3JIMYHON MOIIHOCTH.

[IpaBuia paboTHI C MOJHOCOM

12

OK 01-07, 09-11
I1IK 2.2- 2.8,

I1K 3.2-3.6,

[1K 4.2-4.5,

IIK 6.3

Tematnka JadopaTopHbIX padoT

[TonGop cTOD0BOM TOCYABI, MPUOOPOB ISl PA3TUYHBIX TUIIOB M KJIACCOB MPEANPUATUN
WHAYCTPUH MUTAHUSA, IS pa3IMYHBIX (JOPM M METOJI0B 00CITY>KHBAaHUS
Pacyer konnyecTBa mocyzabl, IpuOOPOB JUIsl Pa3JIMYHBIX THUIOB M KJIACCOB MPEANPUATUN

OK 01-07, 09-11
[1IK 2.2- 2.8,
I1K 3.2-3.6,
I1K 4.2-4.5,




WHIYCTPUH MTUTAHHUS.
OtpaboTka TpPHUEMOB TMOATOTOBKH TIOCYJbI, MPUOOPOB W3 PAa3IHUYHBIX MAaTEPHUATIOB K
00CITy’)KMBaHUIO.

[TpaBuia pabotsl ¢ mogHocoM. OTpaboTKa MPHEMOB pabOTHI C TOTHOCOM.

IIK 6.3

CamocrosiTesibHas padoTa o0yuawmuxcs (MPU HAJTUYUH YKA3bIBAETCS TEMATHKA U
coJiep;KaHue JOMAIIHUX 321aHU )

Pabora Haj yueOHBIM MaTEpHAIOM, OTBETHI HA KOHTPOJIBHBIC BOTIPOCHL;

M3y4YeHHE HOPMATHBHBIX MaTEPHAJIOB;

pelieHue 3a1a4 v yrpaxHeHUH 1o o0pasity;

pelIeHre CUTYAIMOHHBIX MPOU3BOICTBEHHBIX (MPOQECCHOHANBHBIX 3a/1a4); MOATOTOBKA
COOOIIIEHN

OK 01-07, 09-11

Tema 4. Coaep:xanue yueOHOro MaTepuaJia
HNudopmaunonnoe CpencrBa nnpopmanuu. HazHaueHne ¥ MPUHIUIBI COCTABIICHHS MEHIO. I1IK 2.2- 2.8,
obecneyeHue Bunbl MeHI0. AKTyanbHbBIE HaNpaBJIeHUs B pa3paboTKe MEHIO AJIs Pa3IMYHBIX MPEIIPUITUH. 1K 3.2-3.6,
npouecca Kapra Bun. Kapra kokreitneit pecropana. OopmieHne MEHIO U KapThl BUH I1K 4.2-4.5,
00CTy’)KMBAHUS 1K 6.3
TemaTnka JadopaTopHbIX padboT OK 01-07, 09-11
N3yueHne BUI0B MEHIO, PABUJI COCTABJICHUS MO CalTaM NpeapUATUNA TUTAHUS. [IK 2.2- 2.8,
1K 3.2-3.6,
[1IK 4.2-4.5,
1K 6.3
CamocrosiTeibHas padoTa o0y4yaomuxcs (P HAJMYUH YKA3bIBACTCH TEMAaTHKA U
coJiep;KaHue JOMALIHUX 3aaHU )
PaboTa Haj yueOHBIM MaTepUanioM, OTBETHl HA KOHTPOJIbHBIE BOTIPOCHI;
M3y4eHHE HOPMAaTUBHBIX MaTepUaoOB; pellleHNe 3a]a4 U YIIPa)XHEHUH 110 00pasily; peuieHue
CUTYallMOHHBIX IPOM3BOJICTBEHHBIX (MPO(hecCHOHANIBHBIX 3a/1a4); HOJArOTOBKA COOOLICHUH
Tema S. Conep:xaHue y4eOHOro MaTepuaJia OK 01-07, 09-11
JTanbl OprauM3anyMu | YOopka TOProBbIX MOMEIIEHHI, pacCTaHOBKAa MeOent B 3ay1ax. Y 0OpKa cTosia M 3aMeHa [1IK 2.2- 2.8,
00c1yKUBAHUA HCIIOJIb30BaHHOM MOCY/IbI U IPUOOPOB. 1K 3.2-3.6,
VYCIIoBHS U CPOKHU XpaHEHUs, KyJIMHAPHOE Ha3HAYE€HUEPbIObI, PHIOHBIX MPOYKTOB [1K 4.2-4.5,
I1K 6.3

[TonsiTe KynbTypbl OOCITYKHMBaHUS, COOJIIOJIEHUS MPOTOKOJA M OSTUKETa B IIpoLEecce
B3aUMOJIEHCTBUS C TOCTAMHU

ITpuem u opopmiieHme 3aka3a, nepeaada 3aKa3za Ha IPOU3BOJICTBO.

Pabota comenbe, peKOMEHIaluH 110 BBIOOPYH 110/1a4€ arlepuTHBa

Tematuka j1adopaTopHbIX padoT

[TpaBuna oopmiieHrs U Tiepeaada 3aka3a Ha MPOU3BOACTBO, B O6ap, Oyder.
TpeHUHr 10 MOJATrOTOBKE TOPTOBBIX MOMEIICHHWH, BCTPEYE, PA3MENIEHUIO TOCTEH, MpUemMy

OK 01-07, 09-11
I1IK 2.2- 2.8,
1K 3.2-3.6,




3aKa3a U nepeaadc €ro Ha npou3BoACTBO

I1K 4.2-4.5,
11K 6.3

CamocrosiTeibHas padoTa o0yyaomuxcs (P HAJMYUM YKA3bIBaeTCs TeMaTHKA U
coJiep;KaHue JOMAIIHUX 321aHU )

Pabora Hag yueOHBIM MaTepUaIoM, OTBETHI HA KOHTPOJIbHBIE BOTIPOCHI,;

M3y4eHUe HOPMATUBHBIX MaTe€pHUajIOB; PELICHNE 3a7a4 U yIPaKHEHUH 110 00pasily; pelieHue
CUTYaIIMOHHBIX IPOM3BOJICTBEHHBIX (MPO(eCCHOHANBHBIX 33/1a4); HOArOTOBKA COOOLICHUI

Tema 6. Coaep:xkaHue y4eOHOro MaTepuaJia 10 OK 01-07, 09-11
Opranuszanus OOmre mpaBuia CEpBUPOBKH CTOJNA. XapaKTEPUCTUKA PA3IUUYHBIX BAPUAHTOB I1K 2.2- 2.8,
npouecca IIpe/IBapUTENIbHOM cepBUPOBKH cToua. [IpaBuiia cepBUpPOBKHU CTOJA 7S pa3IUnYHBIX GOPM U 1K 3.2-3.6,
00CJIy)KHBAHUS B 32JI€ | METOJI0B 00CITYKUBAHUS, PA3IUUHBIX IPUEMOB ITHIIH 1K 4.2-4.5,

[IpaBuia nonayn npoayKiuu ceppuc-6apa. IlpaBuia u TeXHUKA MOIa4YH ATKOTOJIBHBIX U I1K 6.3

0€3aJIKOTOJIbHBIX HANUTKOB. JlekanTanus BuH. OCOOEHHOCTH MOJauH IAMIIaHCKOTO

Bunet u popmsl cknanpiBanus canderok Kommosunuu u3 1isetoB. My3bIKallbHOE

o0CTyKUBaHUE

TemaTuka JadopaTopHbIX padboT 6 OK 01-07, 09-11

TpeHuHr no oTpabOTKEe MPUEMOB CKJa/bIBaHUS CAI(ETOK, COCTABICHUIO KOMIIO3ULUN W3 I1K 2.2- 2.8,

LIBETOB B COOTBETCTBUH C 3aKa30M. 1K 3.2-3.6,

TpenuHr no orpaboTKe NPUEMOB CEPBUPOBKU CTOJA JUIsl 3aBTpaKa, OM3HeC — JaHya. I1K 4.2-4.5,

Tpenunr no orpaboTKe MPUEMOB CEPBUPOBKU CTONA ISl Y)KHHA, IO MEHIO 3aKa3HBIX OO/, I1K 6.3

TpeHuHr MO0 O0TPaObOTKE MPUEMOB CEPBUPOBKHU CTOJA JIJIsl Y)KMUHA, IO MEHIO 3aKa3HBIX OJIO],

JIOTIOJTHUTENbHASL CEPBUPOBKA.

Tpenuar 1o  oTpaboOTKE MPHEMOB  CEPBHPOBKM  CTOJAa Ui  TOAA4YH  BHH,

[IaMIaHCKOro. TpeHUHT Mo OTpabOTKe MPUEMOB MO JOMOJHUTEIbHON M HCIIOJHUTEIBHON

CEpBHUPOBKE CTOJIOB.

CamocrosiTeibHas padoTa o0y4yaomuxcs (P HAJMYUH YKA3bIBACTCH TEMAaTHKA U

coJiep;KaHue JOMALIHUX 3aaHU )

PaboTa Haj yueOHBIM MaTepUanioM, OTBEThl HA KOHTPOJIbHBIE BOTIPOCHI;

M3y4eHUe HOPMATHBHBIX MaTepHajIOB; PeIICHNE 3aa4 U yIPaXKHEHUH 10 00pasily; pereHne

CUTYaIlMOHHBIX TPOM3BOJICTBEHHBIX (MPO(heCcCHOHAIBHBIX 3a/1a4); TOArOTOBKA COOOLICHUN
Tema 7. Coaep:xaHue yueOHOro MaTepuaJa 10 OK 01-07, 09-11
I[IpaBuia nogauu [IK 2.2- 2.8,
KYJIMHAPHOIA, 1K 3.2-3.6,
KOH/IMTEPCKOM [IK 4.2-4.5,
NPOAYKIUH, IIK 6.3

HAIIUTKOB




OcHoBHbIE MeTOABI TOJauK 0110 B pectopane. [Ipuemsl TpanmmpoBanus, pramOoupoBaHus
OJI0]T B IPUCYTCTBUH TOCTS

Crnioco0sI mogaun OTr0/1: pyccKkuid, PpaHIy3ckuid, aHrauickuii. KoMOMHUPOBaHHBIA METO/
noJjiauu OJIrox

ITocnenoBarenbHOCTh U MPaBUIIA IOJAUU XOJIOIHBIX U TOPSIUUX OO U 3aKyCOK, CYIIOB,
OyJIbOHOB, TOPSYUX PHIOHBIX U MACHBIX OO

[IpaBuna nmonauu ciaakux OJOJ, FOPSIUYUX U XOJOJHBIX HATUTKOB, KOHIUTEPCKUX U3EIHUI.
[TpaBuia momaun TabauHBIX H3AEITHA.

IIpaBuia STUKETa U HOPMBI TOBEIEHUS 32 CTOJIOM

[Tomaua 3akycok, Oro 1 HanuTKOB B 3a1e  VIP

Pacuer ¢ norpeOurensimu.

TemaTtuka jJ1adbopaTopHBIX padoT

TpenuHr no orpaboTKe NPUEMOB CEPBUPOBKH CTOJA U MIPaBUJI I10/1a4H CYIIOB, OyJIbOHOB,
XOJIOAHBIX, TOPSYUX OO U 3aKYCOK, XOJIOJHBIX U FTOPSYUX HAIUTKOB B MPEANPUATUAX
Pa3HOro THIIA, KJIacca U Pa3HbIX GopM OOCITyKUBAHUS

TpenuHr no orpaboTKe MpaBUII ITUKETA U IPUEMOB ITOBEICHUS 3@ CTOJIOM B MPEIIPUATUAX
pasHoOro THMAa, Kjacca M pasHbIX GopM oOcTyxuBaHUs TpeHHHT MO OTPabOTKE MPUEMOB
pacuera ¢ rocTMu

TpeHuHr M0 0TPaObOTKE MPUEMOB TPAHIINPOBAHUS U (1aMOMpoBaHusl ONfON B
IPUCYTCTBUH NTOCETUTEIEH

CamocrosiTeibHas padoTa o0y4yaomuxcs (P HAJMYUH YKA3bIBACTCA TEMAaTHKA U
coJiep;KaHue JOMALIHUX 3aaHU )

PaboTa Haj yueOHBIM MaTepUanioM, OTBEThl HA KOHTPOJIbHBIE BOTIPOCHI;

M3y4eHHE HOPMAaTUBHBIX MaTepUaoOB; pellIeHNe 3a]1a4 U YIIPaXXHEHUH 110 00pa3ily; peuieHue
CUTYallMOHHBIX IPOM3BOJICTBEHHBIX (MPO(heCcCHOHANIBHBIX 3a/1a4); HOJArOTOBKA COOOLICHUH

OK 01-07, 09-11
I1IK 2.2- 2.8,

I1K 3.2-3.6,

I1K 4.2-4.5,

IIK 6.3

Tema 8.
Oo6cay:xxuBanue

MMpUEMOB U 0aHKeTOB

Conep:xaHue y4eOHOIro MaTepuaJia

Bunas! npuemoB u 6ankeToB J[HEeBHBIE AUIITIOMaTHYECKHE TpUeMBbl. BeduepHue
nurioMarndeckue npuemsl  [Ipuem 3akaza. Posb MeHemkepa B opranu3aiui OaHKEeTHOM
CITYKOBI

baHkeT 3a cT0JIOM C MOJHBIM 00CITy)KMBaHHEM OQUIIUAaHTAMU

bankerT 3a cTOJIOM € YaCTUYHBIM 00CTY>KUBAaHHEM O(pUIIMAaHTAMU

baHkeTbI ¥ mpueMBbl ¢ UCTIOIb30BaHUEM CMEIIaHHOW (KOMOMHHUPOBAHHOMN) (POpPMBI
o0CITyKMUBaHUS

[Ipuem-dypumer. ITpuem kokreins. banker-uait
banker 3a cTOJIOM ¢ YaCTUYHBIM 00CTykKuBaHueM opunmantamu. banker «CBanp6a».
banket «JleHb poxkaeHus». baHKeThI 10 cllydaro YeCTBOBaHMsI FOOUIIsIpa, BCTPEUn Apy3eH.

OK 01-07, 09-11
I1IK 2.2- 2.8,

1K 3.2-3.6,

I1K 4.2-4.5,

I1K 6.3

Tematuka j1adopaTopHbIX padoT

OK 01-07, 09-11




TpeHuHr 1Mo oTpaboTKe MPUEMOB 0OCITYKUBaHMsI Ha OaHKETaxX
TpenuHr no oTpaboTKe NPUEMOB 00CITYKUBAaHUI HA TIpUEMax

CamocrosiTeibHas padoTa o0yyaomuxcs (P HAJMYUM YKA3bIBaeTCs TeMaTHKA U
coJiep;KaHue JOMAIIHUX 321aHU )

Pabora Hag yueOHBIM MaTepUaIoM, OTBETHI HA KOHTPOJIbHBIE BOTIPOCHI,;

M3y4eHUe HOPMATUBHBIX MaTe€pHUajIOB; PELICHNE 3a7a4 U yIPaKHEHUH 110 00pasily; pelieHue
CUTYaIIMOHHBIX IPOM3BOJICTBEHHBIX (MPO(eCCHOHANBHBIX 33/1a4); HOArOTOBKA COOOLICHUI

I1K 2.2- 2.8,
I1K 3.2-3.6,
I1K 4.2-4.5,
11K 6.3

Tema 9. Coaep:xkaHue y4eOHOro MaTepuaJia 4 OK 01-07, 09-11
CnenunanbHbie OOciyXuBaHUE B 3aJIe-3KCIIPECC, 3a CTOIOM-IKCIIPECC [IK 2.2- 2.8,
dbopmbi Ycayru o opraHu3anuy MATaHUS U 00CITYKUBAHUIO YYACTHUKOB CHMIIO3UYMOB, 1K 3.2-3.6,
00c1y:KUBaAHUA KOH(epeHIHii, CeMUHAPOB, COBEIIAHHIA. I1K 4.2-4.5,
O6cnyxuBanue B roctuHunax. OOciyXxHBaHUE B HOMEpax TOCTUHUIL] IIK 6.3
VYcinyru no opranuzanuy U o0CIyKHUBaHUIO TOP>KECTB, BOCKPECHOTO OpaH4a, TEMaTUYECKUX
MEPONPUITHA
OcobeHHOCTH 00CITyKUBAHHSI TYPUCTOB, MIACCAKUPOB HA PA3IMYHBIX BUAAX TPAHCIIOPTA
O6cnyxuBanue no tuny llIBenckoro crona, mogaya 6101 GOHIIO
Keiitepunr: nousitue, Bupl. KeHTEepUHT Kak JOMOJIHUTEIbHBINA OU3HEC pecTOpaHa
TemaTuka NPpaKTHYECKHUX 3AHATHH 2 OK 01-07, 09-11
TpeHuHT M0 0TPabOTKE MPUEMOB OOCITY)KMBAHHUS 110 THUITY IIBEJICKOTO CTOJIa, POHTIO [IK 2.2- 2.8,
CamocrosiTesibHasi padoTa o0y4daroumuxcst [1K 3.2-3.6,
PaGoTa Hax yueOHBIM MaTEpHAIOM, OTBETHI Ha KOHTPOJILHBIE BOIPOCHI; 1K 4.2-4.5,
M3y4YeHHe HOPMATHUBHBIX MaTepHAJIOB; pEIIeHUE 33/1a4 U YIPAXKHEHUH 10 00pasily; pelieHue IIK 6.3
CUTYAIIMOHHBIX MPOU3BOJICTBEHHBIX (MpohecCHOHATBHBIX 3a/1a4); MOJIF0OTOBKA COOOIICHUH.
IIpomexyTounas 1
arrecTauus
Bcero: 64




3. YCJIOBUSA PEAJIU3AIIUU YYEBHOM JUCLUILIUHBI

3.1. Jlng peanu3auuu mOporpamMMmbl y4ueOHOM AHUCUUIUIMHBI — MMeeTcs  KaOWHeT
«Opranuzanus 00CITy>KUBaHU», OCHAIIEHHBIN 000pyJ0BaHUEM:

- TI0CaJ0YHBbIE MecTa 00yJaroumxcs — 25;

- pabouee MECTO MPETOAaBaTEeNs;

- KOMIUIEKT Y4YeOHO-HArJsIHBIX TMOCOOMM (TUIakaThl, TaONMIbI, pa3JaTOYHBINA
Marepual).

.Texnuueckue cpeacTra o0yueHus:

. KOMIIBIOTEPHl B KOMIUIEKTE (CHUCTEeMHBIH OJIOK, MOHHUTOp, KIJIaBHATYpa,
MaHHITYJIATOP

«MBIIIIBY)

. JIOKaJbHast CeTh ¢ BbIX0JI0OM B MIHTEpHeT,

. KOMILJIEKT ~MPOEKIMOHHOTO O00OpyJIOBaHUS (MHTEpAKTHBHAs JOCKa B
KOMIUIEKTE C IPOEKTOPOM HJIM MYJBTUMEAUMHBIN POEKTOP C SKPAHOM),

. MYJIBTUMEAUMHBIE U HUHTEPAKTUBHBIE O0YUaIOILUEe MaTepHaIbl;

. MIpOrpaMMHOE 00ecrieYeHHe,

. MHOE HE0O0XO0IUMOE 000pyI0BaHHUE.

3.2. Uu¢popmanuoHHOe odecneyeHrue peau3auu NporpaMmmMbl

OcCHOBHBIE MeYaTHbIE H3TaAHUA

1.  YcoB B.B. Opranuzanusi npou3BOJICTBA U OOCIYyXKHUBaHUA Ha MPEANPUATHSIX
OOIIIECTBEHHOTO TMUTaHUA : yd4eb. mocobue I CTyA. YYpexACHH cpeld. mpod.
obpazoBanus / B.B. YcoB. — MockBa: Akanemus, 2020. — 432 c.

2. Jobeuxas, T. P. Opranuzamms o0CTyKUBaHMs B MHAYCTPUHU MUTAHUS : yUeOHUK
st crio / T. P. JIro6enkas. — Cankr-IletepOypr : JIans, 2020. — 308 c.

3.  Opo6eiiko, E. C. Opranuzamusi 006CiTy>KMBaHUs: pECTOpaHbl U Oapbl : YueOHOe
nocodbue / E.C. Opob6eiiko, H.I'. lllepenep. - Mocksa : Anbdpa-M: HNHDPA-M, 2011. -
320 c.: w.; . - (ITPO®Uns). ISBN 978-5-98281-066-3. - Tekcr : anexkrpornsiid. - URL:
https://znanium.com/catalog/product/261600 (mata oO6pamenusi: 29.01.2022). — Pexum
JOCTYTIA: IO TIOJIITHCKE.

JlonmoJTHUTEIbHbIE HCTOYHUKH

1. @enepanbHpli  3akoH  oT  27.12.2002 N 184-®3 «O TeXHUYECKOM
peryJupoBaHumy (MOCTETHSS PEIaAKITUs)

2. 3akon PO ot 07.02.1992 N 2300-1 (pen. ot 11.06.2021) «O 3amure npas
noTpeduTeneiy (MoCcIeHss peaaKiuys).

3. @enepanbHbii  3akoH  oT  30.03.99 Ne  52-®3 «O  caHuTapHO-
AMUAEMHUOJIOTUUECKOM 0J1aronoiyqru HaceIeHUsD (TIOCTIeHSIS PeIaKITus).

4, [ToctanoBnenne Poccuiickoit @enepanuun ot 21.12.2000 N 987 «O
roCyJapCTBEHHOM HaJ30pe B 00JacTu oOecrieueHus: KauecTBa M 0€30MaCHOCTH MHUIIEBBIX
MPOAYKTOBY (TMOCIEIHSS pEIaKIus).

5. ['OCT 32692-2014 Ycnyru ob6miectBeHHOro nutanus. O6ume TpeboBaHUs K
MeTozaM U (popMam oOCTyKMBaHUS HA TPEANPUATUAX OOIIECTBEHHOTO MUTaHUS.

6. ['OCT 31984-2012 Ycayru obmiectBeHHOro nutanus. Ooiue TpedoBaHus.

7. I'OCT 30389-2013 VYcayru oOuiectBeHHOTo mnurtanus. llpennpusitus
obmecTBeHHOr0 nutanus. Kiaccudukanuys u obiue TpedoBaHus.

8. ['OCT 30524-2013 VYcayru oOmiecTBeHHOro TmMTaHus. TpeGoBaHHMs K
MIEPCOHAITY.



4. KOHTPOJIb U OLIEHKA PE3YJbTATOB OCBOEHHUS YYEBHOU
JAUCHUIIVIMHBI «OI1.04 OPTAHU3ALIUA OBCJTIYKUBAHUS»

PesyabTaThl 00yyeHHs

Kpurtepun onenkn

MeToabl OIEHKH

3HaHue:

- BUJIBI, TUTIBI U KJIACCHl OPTaHU3AIIHIA
00IIIECTBEHHOT' O ITUTAHUS;

- PBIHOK PECTOPAHHBIX yCIYT, CIICIIHATBHBIC
BHJIBI YCITYT;

- IOATOTOBKY 3aJI0B K 0OCITY>KHBAHHIO B
COOTBETCTBHH C €T0 XapaKTepOM, THIIOM H
KJIACCOM OpPTaHM3aIUHU OOIIECTBEHHOTO MUTAHUS;

- MpaBHJIa HAKPBITUS CTOJIOB CKATEPTAMH,
MIPUEMBI TIOJTUPOBKH MOCY/IbI U TPHOOPOB;

- PYEMBI CKJIaJbIBaHUs CAI(ETOK IpaBuia
JUYHOH MOJTrOTOBKY ouinanTta, 6apMeHa K
00CITyKUBAaHUIO ACCOPTUMEHT, Ha3HAYCHHE,
XapaKTePUCTHKY CTOJIOBOU MOCYbI, TIPUOOPOB,
CTEKJIa CEPBUPOBKY CTOJIOB, COBPEMEHHBIE
HaIPaBIICHUSI CEPBUPOBKU 00CTY)KUBAHUE
notpeduTenel opraHu3aimii 00IIECTBEHHOTO
UTaHUs BceX (hopM COOCTBEHHOCTH, Pa3IMYHBIX
BHUJIOB, THUIIOB U KJIaCCOB;

- ACIIOJIb30BAHUE B TIPOIIECCE OOCITY KUBAHHUS
WHBEHTApsI, BECOU3MEPHUTEIBHOTO U TOPTrOBO-
TEXHOJIOTUYECKOT0 000PYA0BAHUS; TPHUBETCTBHE
Y pa3MeIleHre TOCTEH 3a CTOJIOM;

- mpaBuiia 0OPMIICHHUS U Tepeavr 3aKas3a Ha
MPOU3BOJICTBO, Oap, Oyder;

- IpaBWJIa U TEXHUKY MOJIa4M aJIKOTOJIbHBIX U
0€3aIKOrOJIbHBIX HAITMTKOB;

- CITI0COOBI ITOIauH OJIFOLT;

- OYEPETHOCTh M TEXHUKY IOAau OJIF0]T 1
HaITUTKOB;

- KYJMHAPHYIO XapaKTEPUCTUKY OJTIO],
CMEIIIaHHbIE U TOPSYNEe HATUTKHU, KOKTEHIN
IIpaBWJIa COYETAEMOCTH HAITUTKOB U OO,
TpeOoBaHUs K KaUeCTBY, TEMIIEpaType MoJauu
OX0 ¥ HAITUTKOB;

- CITOCOOBI 3aMEHBI HCTIOIH30BAaHHON TTOCYABI
prOOpoOB;

- IpaBWJIa KyJIbTYPBI OOCTYKUBAHUS, POTOKOIA
Y THKETA MPU B3aUMOJICHCTBUH C TOCTSIMH;

- nHpOpPMaLIMOHHOE 0OecrieueHHe yCIyT
OOIIECTBEHHOT'O MUTAHUS,

- IpaBWJIa COCTaBIEHUS U 0(hOPMIICHUSI MEHIO,
00CITyKUBAaHUE MACCOBBIX OAHKETHBIX
MEPOTPHUSITHI U TPHEMOB.

- I'paMOTHO BBICTYMAET C
COOOIIIEHUSIMH;

- BJIAJICCT MOHATHIMHU
Y4eOHOU TUCIUTUINHBI 1
HNPUMEHSIET UX aJIeKBATHO
CUTYyaIHH;

- HaMeyaeT u
XapaKTepU3yeT PUEMBI
CaMOpeTyJISsIINY;

- TIOJIHOTA OTBETOB,

TOYHOCTH (POPMYITUPOBOK;

- aHaIu3 BHIIOJHEHUS
MPaKTUYECKUX padoT,
000011IcHNE BBIBOIOB;
- TEKYIIIUA KOHTPOJIb
OCBOEGHUS MaTepuaa;
- 3ammra
BHEAyAUTOPHOU
CaMOCTOATEIILHON
paboTHI;
mudepeHIpoBaHHbII
3ayer

Ymenua:

- BBITIOJTHEHUS BCEX BUJIOB paOOT MO MOATOTOBKE
3aJI0B ¥ HHBEHTAPS OpPraHu3ainii
0OIIECTBEHHOTO TUTaHMSI K 00CITY)KHBaHHIO;

- BCTPEYH, IPUBETCTBHUS, Pa3MEIIEHUS TOCTEH,
[I0Ia4Yd MEHIO;

- mpuemMa, oOpMJIICHHUS U BBHITTOJTHEHHS 3aKa3a
Ha IPOAYKIIMIO U YCIIYTH OpTaHU3aIil
OOIIECTBEHHOT'O MUTAHU,

[IpaBunBHOCTH, OJTHOTA
BBITIOJTHEHUS 33/ IaHUH,
TOYHOCTH PacyueTOB,
COOTBETCTBHUE
TpeOOBaHUSIM
0€30IMMacHOCTH.
AEeKBaTHOCTb,
ONTUMAIILHOCTH BEIOOPA
CIoco0OB ACHCTBHIA,

- aKTUBHOCTh
MOBEJICHUS HA 3aHATUAX
B IPYIINAXx;

- TOYHOCTb
(hOpMyYITUPOBOK OTBETOB
U BBICTYIUICHUH 110 TEME
3aHATUS;

- muddepeHIMPOBAHHBI
1 3a4er.




- pEeKOMEH/IaIluH OJTFOJT M HATUTKOB TOCTSIM TTPH
odopmIleHnH 3aKa3a;

- ToJ1a4M OJIFO/ ¥ HAITUTKOB Pa3HBIMU
criocodamu;
pacuera ¢ moTpeOUTEISIMU;

- 00CITy>)KMBaHUS OTpedUTENeH Npu
WCIIOJIb30BAHUY CIICUABHBIX (hopM
OpraHHU3aIy MUTAHUS;

- BBITIOJIHATH TIOATOTOBKY 3aJI0B K
00CITy>KUBAaHUIO B COOTBETCTBUU C €T0
XapaKTepOM, THIIOM M KJIACCOM OpTaHU3aluu
OOIIECTBEHHOTO TUTAHUS TOATOTABIINBATE 3aJl
pecTopaHna, 6apa, Oydera Kk 00CITy)KUBaHUIO B
OOBIYHOM PEXHMME U HA MACCOBBIX OAHKETHBIX
MEPOTIPUATHSIX;

- CKJIaJpIBATh CAI(PETKH pa3HBIMH CIIOCO0AMU;
COOJIIOIaTh JIMYHYIO TUTUCHY TTOATOTaBINBATh
MOCYY, IPUOOPHI, CTEKIIO OCYIIIECTBIISATH IPHEM
3aKa3a Ha OJIr0/1a ¥ HAITUTKY MOA0UPATh BHIBI
obopyoBaHus1, MeOeIH, TOCY/IbI, TPHOOPOB,
0€Jbsi B COOTBETCTBUU C TUIIOM U KJIACCOM
OpraHH3aIy OOIIECTBEHHOTO MTUTAHUS;

- 0OpMIISITH U TIEpEIaBaTh 3aKa3 Ha
IIPOM3BOJICTBO, B Oap, B Oyder;

- IOJIaBaTh AJKOTOJIbHBIC U 0€3aJIKOTOJIbHBIC
HAIMUTKH, OJII0/1a pa3IUIHBIMU CIIOCO0aMU;
COOJIIOIATh OUEPETHOCTh U TEXHUKY TOJIa41
OJIFO]T I HAITUTKOB;

- cobmoaTh TpeOOBaHUS K KaUeCTBY,
TEMITepaType Moaa4uu OJII0]] ¥ HAITUTKOB;

- pa3zpabaThIBaTh pa3IUYHbBIE BUIBI MEHIO, B TOM
YHCIIe TUTAH-MEHIO CTPYKTYPHOTO
MO/Ipa3/IeIICHNUS;

- 3aMEHSTh UCITOJIb30BAHHYIO TIOCYAY U
puOOpHI;

- COCTaBJISITh U 0OPMIIATH MEHIO, OOCTYKUBATh
MaccOBbIE€ OAHKETHBIE MEPOTIPUATHS U TIPUEMBI
00CITyKUBaTh HHOCTPAHHBIX TYPUCTOB
AKCIITyaTUPOBATh UHBEHTAPh,
BECOM3MEPHUTEITHLHOE U TOPTOBO-
TEXHOJIOTHYECKOe 000pYyI0BAaHUE B MPOIIECcce
00CITyKUBaHUS OCYIIECTBIATH MOaqy OO 1
HAMUTKOB TOCTSIM Pa3IUYHBIMU CIOCO0aMU;

- IPEIOCTABJIATH CYET U TTPOU3BOUTH PACUET C
MOTPEOUTENSAMU;

- cOOJTI0IaTh TIPaBHJIa PECTOPAHHOTO ITHUKETA;

- MPOU3BOJIUTH PACUET C MOTPEOUTENEM,
HCIIOJIB3YS Pa3IMuHbIe (DOPMBI pacyuera;

- U3TOTABJIMBATh CMEIIAHHBIE, TOPIUNE
HAITMTKU, KOKTCHMIIN.

METOJIOB,
MMOCJIEIOBATEILHOCTEHM
JEUCTBUH U T.J.
TO4YHOCTH OLICHKHU,
CaMOOIICHKH
BBIIIOJTHCHMS.
CooTBeTCTBHE
TpeOOBaHUAM
WHCTPYKIIUH,
pEriiaMeHTOB.
PanmoHansHOCTE
JCUCTBHH.




